COFFEE ROASTERS

Caruso’s Coffee Espresso Service Program

Caruso’s Coffee is excited to announce that it has expanded its service department. We are
pleased to introduce Dave Lepka to our service team. Dave brings to the department over 15
years of experience working on a wide range of commercial espresso machines, espresso grinders
and brewing equipment. We believe that this addition will enhance our overall business and more
importantly allow us to continue to provide our customers with the highest level of support and
customer service our customers have come to expect.

KEY POINTS OF OUR PROGRAM: |

Preventative Maintenance (PM)- A good
preventative maintenance program on an espresso
machine is essential. It increases the longevity of

the machine and helps avoid costly repairs and
downtime. Caruso’s PM also includes the following,
replacement of all common wear items, calibration of
all temperatures and pressures, as well as checking the
calibration of the espresso grinder.

Parts- Caruso’s Coffee has built an extensive parts
inventory that will encompass all major espresso
brands. This will allow us to repair machines on site,
which will reduce multiple trips and downtime.

Water Treatment- Caruso’s service department has the ability to test the water and the ability to
install the proper water filtration/softening system that best suits your location's needs. Superior water
quality increases the overall longevity of the machine and more importantly increases the quality of the
espresso that is being served.

For service rates, please contact Michael Caruso or one of our Service Team Members:
Caruso’s Coffee
6100 West Snowville Road, Brecksville Ohio 44141

1-800-562-8575 / 440-546-0901
service@carusoscoffee.com

www.carusoscoffee.com




